
Dashain Assignment  2074 

Hotel Management – XI 
1. Define the following 

a. Check-in 

b. Check out 

c. Amenities 

d. Paging 

e. Concierge 

f. Eco-tourism 

g. Ethnic tourism 

h. Cultural tourism 

i. Beef  

j. Lamb 

k. Ham 

l. Bacon 

m. Offal 

2. Make the organization charts for the following: 

a. Large deluxe hotel 

b. Front office department 

c. Housekeeping department 

d. F&B Service department 

e. Kitchen department  

3. List the various knowledge, skill and attitude essential in F&B service 

department. 

4. List and explain the various types of rooms found in international standard 

hotels. 

5. List and explain the various types of room plan. 

6. Explain any five types of tourism. 

7. Define kitchen and explain its various types. 

8. Classify hotel based on location and explain each one of them. 

9. List the various rules for kitchen safety 

10. List any five key duties and responsibilities of: 

a. Receptionist   

b. Information assistant. 

c. Restaurant captain 

d. Room attendant 

e. Commis de rang (waiter) 

f. Floor supervisor 
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